
Kingston Churches is a smaller housing association, managing 
250 properties in the Royal Borough of Kingston and surround-
ing areas. 

Load and Go has been developed specifically for the smaller 
housing organisation, such as KCHA, who manage 600 or less 
units to ensure that they are able to benefit from a fully inte-
grated housing and finance package utilising Aareon’s proven QL 
software.   As an “out of the box” package, Load and Go is deliv-
ered with enough days and staff training allocated to Aareon’s 
professional services teams to ensure a smooth installation. 

After going out to tender, Aareon was shortlisted and other QL 
customers were visited to assess which solution would be best.  
As a result KCHA chose Load and Go as the best match for their 
requirements.  This will enable them to benefit from the same 
level of high quality service as larger, 
better funded organisations. 

A key factor in choosing QL Load and 
Go was that Aareon works alongside 
KCHA in implementing the system, 
enabling them to improve the use of 
their housing management system to 
fully develop a stable platform that 
will provide tenants with a high level 
of customer service. 

It is the mission of KCHA to “remain 
an independent RSL providing high quality permanent social 
housing at affordable rents, and associated services, through a 
staff and Board of Management dedicated to serving the needs of 
our tenants”.  With Load and Go, KCHA will continue to provide 
dedicated service with the improved efficiency and best value that 
QL offers. 
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To find out more about how Aareon’s software and services can bene-

fit your organisation, please contact us on 02476 507507 or e-mail 

marketing-uk@aareon-ag.com


