Coventry, UK: 7th November 2006
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Langstane Housing Association is a major regional Scottish RSL, LANG
managing over 2,000 properties throughout Aberdeen city,
Aberdeenshire and Moray. Founded in 1977 to provide affordable rented accommodation,

the Association now operates throughout the North East of Scotland.
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Following a decision in 2005 to update their core housing management IT system, Langstane
selected QL Housing, from Aareon UK Limited, after a thorough evaluation of the software systems
market.

Langstane went ‘Live’ with QL Housing as planned on 2™ October 2006. Since go-live the benefits to
Langstane management and staff are becoming apparent. Preparing a NOP has changed from a 20 to
a 5 minute task since implementing QL’s Arrears Management Module. Use of the QL’s flagship
Contact Management module has meant dealings with tenants are recorded on the system as they
happen, and by use of workflow tasks end of tenancy activities such as the return of keys, property
inspections etc can be monitored.

Susan Henderson, Finance Services Manager at Langstane, commented that the implementation in
general had been ‘a very successful project;, and that meeting the target go live date had given the
system ‘the best possible start.

Key to the project’s success was the spirit of partnership between Langstane and Aareon. With a
combination of hard work and open communication both parties were able to ensure that realistic
targets were set and more importantly met in order to keep the project on schedule.

Nick Tapley, of Tapleys Consulting who assisted Langstane staff on the implementation of QL, said:
"the implementation at Langstane has been excellent and will be on time and under budget”

Aareon UK is a Systems House which provides IT and Consultancy services to the UK Housing and
Property Management Sector. We supply software solutions to help you run your business more
effectively.

The QL Housing Management system is in use by over 60 organisations in England, Scotland,
Wales and Northern Ireland.
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